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CLIENT SERVICES
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RoBIN VANBURIK Is THE SERVICE MANAGER OF ANCORA’S BROKER DEALER AND WORKS CLOSELY WITH
ANCORA ADVISORS TO ASSURE THAT NEW MANAGED AND MUTUAL FUND CLIENT ACCOUNTS ARE SETUP TO
RECEIVE THE SERVICE LEVELS REQUIRED BY THE CUSTOMER. IN ADDITION, MRs. VANBURIK IS RESPONSIBLE
FOR PROCESSING DAY TO DAY BUSINESS IN CUSTOMER ACCOUNTS, DEPOSITING FUNDS, IRA ROLLOVERS, WIRE
REQUESTS, AND OTHER SPECIAL TRANSACTIONS.

MRs. VANBURIK IS ANCORA’S KEY CUSTOMER CONTACT. WHETHER A CLIENT REQUIRES ONLINE ACCESS, OR HAS
SPECIAL NEEDS WITH REGARD TO LEGAL PAPERWORK, MRS. VANBURIK WILL MAKE CERTAIN THAT DOCUMENTS
AND TRANSACTION REQUESTS ARE PROCESSED CORRECTLY. MRs. VANBURIK ALSO WORKS CLOSELY WITH
ANCORA SECURITIES CLEARING ENTITIES TO SOLVE PROBLEMS IF THEY ARISE.

Mgs. VANBURIK ALSO PROVIDES VALUABLE ASSISTANCE FULFILLING TO ANCORA SECURITIES REGULATORY
REQUIREMENTS, MAINTAINING CUSTOMER AND BROKER DEALER RECORDS, AND WORKING CLOSELY WITH ANCORA’S
COMPLIANCE DEPARTMENT TO ASSURE THAT COMPLIANCE REQUIREMENTS ARE FULFILLED WHEN DEALING WITH
CUSTOMER ACCOUNTS.

PRIOR TO JOINING ANCORA, MRs. VANBURIK WAS AN ASSISTANT VICE PRESIDENT AND OPERATIONS MANAGER
WITH MAXUS INVESTMENT GROUP, WHERE SHE LEAD HER TEAM WORKING WITH INSTITUTIONAL TRADING DESKS
AND THE ACCOUNT SERVICES GROUP OF THE SECURITIES CLEARING FIRM. MRs. VANBURIK WAS NAMED VICE
PRESIDENT OF TRADING AND OPERATIONS IN 1999.

MRs. VANBURIK EARNED A BACHELORS IN HUMANITIES FROM JOHN CARROLL UNIVERSITY. SHE SERVED AS A
MEMBER OF THE FINRA Series 55 Review COMMITTEE, AND A REGISTERED GENERAL PRINCIPAL.



